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HIePRO SOLICITATION
REQUEST FOR QUOTES

FOR

CLEANING OF HVAC UNITS
Release: December 12, 2024
Offer Due:  December 23, 2024, 2:00 PM (HST)


Hawaii State Hospital (HSH) is seeking a contract for the cleaning of HVAC units, which shall follow National Air Duct Cleaning Association (NADCA) cleaning procedures, on the grounds of Hawaii State Hospital set forth in Section 1, Scope of Services, of this solicitation Request for Quote (hereinafter “RFQ”).

1. Scope of Services: 
Provide labor, equipment and materials for properly safe cleaning of the HVAC unit(s) servicing the Hale Ho‘ola Building on the grounds of Hawaii State Hospital where mildew has been identified. NADCA procedures for cleaning are required to prevent mildew turning into mold growth.

a. Clean air handling units (AHU)
1) Clean AHU internal surfaces, evaporator coils, blowers and blower housing.
2) Evaporator coil cleaning may include contact cleaning and/or wet process cleaning.
3) Cleaning shall be done using Cal-Brite Coiler Cleaner.
4) Precautions shall be taken to ensure that insulation and porous materials do not get wet.
5) Both upstream and downstream sides of each coil section shall be cleaned.
6) Drain pans and drain lines shall be cleaned and flushed.
7) Use of mechanical agitation systems, pressurized air sources or hand brushing methods to remove surface contamination.
8) Use of disinfectant such as ShockWave (EPA registered), a chlorine-based disinfectant and cleaner to be pulled through the system via the negative air machine to irreversibly inactivate infectious fungi and bacteria. Disinfectant to neutralize approximately twenty (20) minutes.
9) Environmental cleaning controls shall be used to avoid cross-contamination, such as technician(s) in workspace, strategies to be used to isolate workspace from other areas of the building and use of barriers to prevent the unintended migration of airborne particulate into non-intended areas.

	


2. Qualification and Requirements:

a. Provide a Certified Air System Cleaning Specialist (ASCS) on-site throughout service to supervise and coordinate the system cleaning.
b. Report of overall condition of the HVAC system at the end of service to Facility Manager of Hawaii State Hospital as well as provide advice according to needs of the system.


	
	General Description 

	Prebid Conference
	All Contractors must attend a mandatory meeting at the Hawaii State Hospital on December 16, 2024, at 9:00 a.m. To do a walk-through to evaluate scope of work. Confirm attendance via the electronic bidding system.

	Performance
	· The contractor shall provide a schedule for acceptance by HSH for all required services a minimum of two (2) weeks before the actual service occurs.
· The contractor shall provide a sufficient number of trained personnel to perform the work and be prepared to complete the cleaning service within the scheduled time frame. 


	Completion 
of Work
	After service, Contractor will provide a written report of services completed.  

	
	



  General Compliance    General guideline to follow while on HSH Property

· All work shall be done between 7:00 a.m. to 3:00 p.m., Monday through Friday, except State holidays.
· Shirts are required to be worn at all times on the worksite, smoking is not allowed anywhere on the property, no radios or headsets are allowed.
· Adverse conditions which may require major field changes not stated in the scope of work for this project must be reported to the Hawaii State Hospital facility plant manager prior to commencement or continuation of work. 
· Contractor shall re-execute any work that fails to conform to the requirements of this agreement and shall immediately remedy any defects due to faulty workmanship or equipment by the Contractor. Should the Contractor fail to comply, the State reserves the right to engage the services of another company to perform the services and to deduct such costs from monies due to the Contractor.
· The Contractor is required to report to the Plant Operations Office to check in before going to the Security Entrance of HSH when arriving on campus and reporting out when leaving campus.
· HSH shall have the right to terminate the contract at any time by giving the Contractor a thirty (30) day written notice.



3. Submission of Questions

All inquiries shall be made using the HIePRO Question and Answer Section. Only those inquires received by the deadline shall be responded to. The State’s responses shall not be construed to make any changes to the IFB unless otherwise revised by an addendum. Responses to inquiries shall be made by way of HIePRO Question and Answer section. No verbal responses shall be considered as official. 

4. Qualification and Requirement:
a. Provide a Certified Air System Cleaning Specialist (ASCS) on-site throughout the service to supervise and coordinate the HVAC system cleaning.
b. Provide qualified candidates to assist, if necessary, to perform the services under RFQ. 

5. Vendor Compliance
a. Proof of compliance obtained through Hawaii Compliance Express (HCE). The vendor’s name on the Certificate of Vendor Compliance (CVC) must exactly match the vendor’s name under which the quote for this solicitation is submitted. A copy of CVC must be submitted with quote for verification. The vendor is responsible for maintaining compliance. Non-compliance may result in a vendor not receiving an award, delay of payment, or cancellation of award. 
b. The interested offeror must be a registered company to do business in the State of Hawaii. 


6. Compensation 

The Contractor shall be compensated in accordance with price offered and submitted by the Contractor in response to this RFQ.

The Contractor shall submit a monthly invoice to Hawaii State Hospital for the goods and services provided in accordance with Section 1, “Scope of Services.”

7. Performance Period:

The Contractor shall provide the services required under the contract from December 27, 2024 to January 31, 2025 unless the contract is sooner terminated.

When in the interest of the State, HSH may terminate the contract at any time and for convenience by providing four (4) weeks prior written notice to the Contractor.

8. Submission and Award
a. [bookmark: _Hlk117687704]The compensation rates in the price offered by the Contractor shall be inclusive of wages, fringe benefits, all applicable taxes and all incidental costs (if any).
b. All submittals shall be made via HIePRO. The following documents must also be completed and submitted by the vendor.
1) Form W-9
2) Wage Certificate 
3) Offeror’s Qualification Form
4) Offer Form OF-1
5) Have Certified Air System Cleaning Specialist (ASCS) technician. 
6) General and Auto Liability Insurance
Selection and award shall be contingent on the lowest and most responsible and responsive offer.  
HSH reserves the right to cancel this procurement or award at any time and for convenience by providing eight (8) weeks prior written notice to the Contractor.
All formal questions will only be answered when submitted using the HIePRO Questions and Answer Section by due dates. 
Point of contact is Troy Adams at (808) 306-0431 or troy.adams@doh.hawaii.gov.
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